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Thank you for taking the time to consider T. 
Haring Concierge & Lifestyle as your trusted 
partner for talent relocation and lifestyle 
management.

I am personally committed to ensuring every 
detail is handled with the utmost care and 
discretion, so your talent can focus on what 
they do best—creating exceptional work.

I look forward to supporting your productions 
in London.



Five-star relocation, lifestyle management, and 
personal concierge services throughout London, 
the wider UK, and bespoke global destinations.

Our Lifestyle Management services 
ensure every aspect of a client’s 
stay in London is expertly organised. 
From private chef services and daily 
housekeeping to pantry stocking, 
laundry, and dry cleaning, we 
manage every detail so talent can 
focus entirely on their work, knowing 
each requirement is handled with 
precision and discretion.

We coordinate and vet all staff,  
oversee event planning and 
execution, and provide thoughtful 
touches such as fresh floral 
replenishment. Family logistics and 
childcare are arranged discreetly 
and efficiently, ensuring a seamless, 
fully tailored experience throughout 
each stay.

Lifestyle Management

We curate a portfolio of prime 
London homes across Mayfair, 
Chelsea, Knightsbridge, Belgravia, 
South Kensington, Marylebone, Soho, 
Fitzrovia, Notting Hill, Kensington 
and surrounding neighbourhoods.                                        
Alongside on-market options, we 
provide discreet access to off-
market and premium listings 
through a trusted network of prime 
agents. Each booking begins with a 
considered, yacht-style preference 
call, designed to clearly establish 
requirements, timelines and non-
negotiables. From there, we present 

a tailored shortlist, available to view 
via private video walkthroughs or in 
person, ensuring clarity and efficiency 
at every stage. A seamless, key-to-
key service supports talent from 
arrival to departure. Stays typically 
begin at a minimum of 14 days, with 
flexibility where appropriate, and 
can be enhanced with bespoke 
amenities arranged in advance. 
Every property is introduced 
through a detailed, room-by-room 
walkthrough, offering transparency, 
confidence and a truly effortless 
experience for all parties involved.

Luxury Accommodation & Relocation

A dedicated personal concierge is 
available Monday to Sunday, from 
9am to 9pm, providing consistent, 
reliable support throughout each 
booking. Outside of these hours, 
emergency assistance is available 
with a guaranteed 15-minute 
response time.

We manage security arrangements, 
private terminal arrivals, and all 
aspects of private transportation, 
including luxury vehicles, helicopter 
transfers and private aviation. 

Restaurant reservations and access 
are handled discreetly, alongside 
wellness and spa bookings that 
work around production schedules.

Additional support includes personal 
shopping and gifting, production 
and press coordination, and full 
glam setup management. Every 
request is handled with precision, 
discretion and an understanding of 
the demands placed on talent and 
their teams — ensuring a seamless 
experience from arrival to departure.

Personal Concierge



Service Fees:  A 22% service fee applies to the 
Accommodation, Lifestyle & Concierge Package. 
A 25% service fee applies to the Lifestyle and 
Concierge Package only.

Payment Terms: A 50% deposit is required at 
booking, with the balance due at check-in. All 
services are subject to VAT.

Cancellation Policy: Cancellations made 30+ 
days before arrival receive a full refund minus a 
10% admin fee. Cancellations 14–29 days prior 
receive a 50% refund of the deposit. Cancellations 
within 14 days are non-refundable. Force majeure 
cases are reviewed individually.

Rate Plan & Pricing

With over 20 years of experience in luxury 
hospitality, we bring deep industry knowledge 
and a proven track record in entertainment 
relocations. Our premium, fully vetted supplier 
network is made up of top-tier vendors 
personally selected for their exceptional quality 
and reliability. Complete discretion and security 
are guaranteed, with all staff undergoing rigorous 
vetting, DBS checks, and NDA compliance.

Why Work With Us

Trusted By
Meg Ryan • Jude Law • Diana Ross • Olivia 
Rodrigo • Sam Worthington • Uma Thurman • 
Kings of Leon  • Mario Testino • Fleetwood Mac • 
Maike Faist • Leona Lewis • Camille Cottin
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Thomas Haring, Founder
With 20 years of international luxury hospitality 
experience spanning the Middle East, the US, and 
Central Europe, Thomas brings a versatile skill set 
honed at the world’s most prestigious establishments, 
including several Leading Hotels of the World. Now 
based in London for over a decade, his expertise 
in managing multifaceted operations—from high-
profile entertainment relocations to complex logistical 
coordination—is matched only by his unwavering 
commitment to discretion and personalized service.
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